
RFP for Procurement of MS Office Suite Standard  & Professional Plus - 2019

Pre-bid Responses dated 25-09-2020

Sr. No. Pg No Point No Tender Original Clause Clarification
Request for Change / Modification / 

Addition / Deletion
Remarks

1

Appendix 02 - 

Bill of Material MS Office Suite Standard  2019

Given License can only procure under Open license. It is not 

a part or rate contract and as per MS policy, the prices can 

not remaon valid till 3 yrs of Open License

We can quote this under Open 

Licensing MOLP but no procelock for 

3 yrs

3 years rate contarct will 

be done, need price for 3 

years

2

Appendix 02 - 

Bill of Material MS Office Suite Professional Plus - 2019

We can add Office Professional Plus as part of EA and give 

them price lock till end of the current EA. But this scenario is 

only applicable when the customer is willing to procure the 

licenses with SA. But if he wants the Licenses without SA we 

cannot give a Rate contract.

We can add Office Professional Plus 

as part of EA and give them price 

lock till end of the current EA. But 

this scenario is only applicable when 

the customer is willing to procure 

the licenses with SA. But if he wants 

the Licenses without SA we cannot 

give a Rate contract. Price required without EA

2 9 2.3 Tenure

The tenure of the contract initially would be for 3 years from the date of the 

issuance of first purchase

order by the Company. Company can further extend this at its discretion at 

mutually agreed terms.

The Procurement of MS Office Suite Standard & Professional Plus – 2019 should 

be in English. However it

should have the capability to support certain communication templates in Hindi 

language. This capability

shall be a part of standard offering of the Procurement of MS Office Suite 

Standard & Professional Plus -

2019including report printing by the Company users. The data in the database 

will be stored in English

languag

We can add Office Professional Plus as part of EA and give 

them price lock till end of the current EA. But this scenario is 

only applicable when the customer is willing to procure the 

licenses with SA. But if he wants the Licenses without SA we 

cannot give a Rate contract. For Office standard which 

cannot be added in EA we cannot give a Rate contract.

We can add Office Professional Plus 

as part of EA and give them price 

lock till end of the current EA. But 

this scenario is only applicable when 

the customer is willing to procure 

the licenses with SA. But if he wants 

the Licenses without SA we cannot 

give a Rate contract. For Office 

standard which cannot be added in 

EA we cannot give a Rate contract.

Same as point 2

3

Do we require MS office Suite of MS Office Std and Professional Plus , because both are different products. Yes rate contract should be 

provided for both version

4

Request you to please provide Part nos of the Products to Avoid confusion.

No Part number not 

available. Since this is 

single OEM product so part 

number must be same we 

assume.


